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TERMS AND CONDITIONS 
OF PARTICIPATION IN THE INTERNATIONAL ANALYTIC CONFERENCE “CRIMINAL 
INTELLIGENCE - NEW TRENDS IN ANALYSIS CONFERENCE 2024” (CINTiA 2024) 

Last update: 31/05/2024 

§1 

General provisions 

1. These Terms and Conditions are addressed to all persons participating in the 
international analytical conference “CRIMINAL INTELLIGENCE - NEW TRENDS IN 
ANALYSIS CONFERENCE 2024” (CINTiA 2024) organized on September 24-26, 2024, at 
the Institute of Computer Science of the AGH University of Science and Technology 
(Building D17, Kawiory 21 st., 30-055 Cracow, Poland) by the Polish Platform for 
Homeland Security Association and the AGH University of Science and Technology in 
Cracow.  

2. The Organizer provides the services indicated in these Terms and Conditions in 
accordance with the principles set forth herein.  
 

§2 

Definitions 

1. Conference - the international event entitled “CRIMINAL INTELLIGENCE - NEW TRENDS 
IN ANALYSIS CONFERENCE 2024” (CINTiA 2024), organized on September 24-26 2024, 
the participation in which is subject to payment according to the principles specified 
in the Terms and Conditions, within the framework of which the Organizer provides 
services, i.e.: a speech/workshop/exhibition (depending on the choice of the Participant 
made during the Registration).  

2. Consumer - a consumer is defined as a Participant - an individual making a legal 
transaction with an entrepreneur (Organizer) that is not directly related to his or her 
business or professional activity.  

3. Participant - an individual, a legal person, or an organizational unit without legal 
personality, to which the law assigns legal capacity.  

4. Active Participant - a Participant exhibiting at the Conference or giving a presentation 
at the Conference.  

5. Passive Participant - a participant who is not an Active Participant of the Conference. 
6. Price List - a list of the current fees representing the Organizer’s remuneration for 

participation in the Conference, posted on the Website at: https://ppbw.pl/en/cintia-
conference/.  

7. Organizer - Polish Platform for Homeland Security Association,  ul. Słowackiego 17/11, 
60-822 Poznań, Poland, for which the District Court in Poznań for Nowe Miasto and 
Wilda, VIII Commercial Division of the National Court Register, keeps registration files 
under KRS number 0000251345.  

8. Co-organizer - AGH University of Science and Technology in Cracow.  
9. PayNow / Paynow payment - the service of the PayNow cashless payment integrator in 

cooperation with mbank S.A. with its registered office in Warsaw, at Prosta 18 (00-850), 
registered by the District Court for the capital city of Warsaw, 13th Commercial Division 
of the National Court Register under KRS number 0000025237, NIP number: 
5260215088. 

10. Entrepreneur - an entrepreneur is a Participant - an individual person, a legal person, 
and an organizational unit that is not a legal person, to which a separate law assigns 
legal capacity - performing business activity on his/her/its own behalf. Partners in a civil 
partnership are also considered entrepreneurs within the scope of their business 
activities.  

https://ppbw.pl/en/cintia-2024-we-are-opening-registration-for-companies/
https://ppbw.pl/en/cintia-2024-we-are-opening-registration-for-companies/
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11. Registration - application for participation in the Conference under the conditions 
specified in these Terms and Conditions and the Price List posted on the Website and 
in §3 of these Terms and Conditions by completing the registration form available on 
the Website.  

12. GDPR - Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 
April 2016 on the protection of natural persons with regard to the processing of personal 
data and on the free movement of such data, and repealing Directive 95/46/EC (General 
Data Protection Regulation).  

13. Website - the website located at: https://ppbw.pl/en/cintia-2024-we-are-opening-
registration-for-companies/ 

14. Agreement - a civil law agreement concluded between the Organizers and the 
Participant by completing the registration form and accepting these Terms and 
Conditions under the conditions specified herein.  

15. Scientific presentations - presentations by representatives of the world of science, in 
particular universities, research or scientific institutes, or scientific units of the Polish 
Academy of Sciences.  
 

§3 

Registration, price list, and general principles of participation in the Conference:  

1. Registration of Participants is carried out using a registration form posted on the 
Website at https://ppbw.pl/en/cintia-2024-we-are-opening-registration-for-
companies/There are two registration forms:  

1) The registration for entities and individuals actively participating in the Conference 
(Active Participants) is available from February 12, 2024. Active Participants may 
register until June 14 2024.  

2) Registration of other participants (Passive Participants) will be possible from June 17, 
2024. Passive Participants may register until September 16, 2023.  

2. The number of participants at the Conference is limited. The possibility to attend and 
participate in the Conference is determined by the order of registration.  

3. The Organizer reserves the right to refuse participation in the Conference if the limit of 
participants is exhausted. The Participant will be informed in an e-mail message sent 
to the address provided in the registration form that the limit of participants at the 
Conference is exhausted.  

4. The Conference is open to Participants working or conducting research on the subject-
matter of the Conference, who will have the opportunity to present their solutions in 
the conference panel session:  
 during a 30-minute presentation:1300 € net (3690 € gross) / 5780 PLN net (7109 PLN 

gross); 
 during a 45-minute workshop: 600 € net (738 € gross) / 2670 PLN net (3284,10 PLN 

gross); or  
 on a stand during the exhibition: € 400 net/m² (€ 492 gross/m²)  / 1780 PLN net/m² 

(2189,40 PLN gross/m²).  
5. The fees include the participation of 2 representatives. Each additional participant is 

charged extra.  
6. Active participants of the conference can use the possibility to purchase the GOLD 

PARTNER package: 3000 € net (3690 € gross)/ 13 330 PLN net (16 395 PLN gross) or the 
SILVER PARTNER package: 2000 € net (2460 € gross)/ 8890 PLN net (10 934 PLN gross). 

7. The GOLD PARTNER package includes: 
 30-minute presentation in the conference panel; 
 a 2m2 stand (or larger by prior arrangement) with the right to choose the location; 
 possibility to organise a meeting with experts/end-users as part of a side event 

organised by the GOLD PARTNER (information included in the agenda. The room, 
as requested, is provided by the Organiser); 

 participation of 4 company representatives included in the price; 
 a representative of the company speaking in a video summarizing the event; 

https://ppbw.pl/en/cintia-2024-we-are-opening-registration-for-companies/
https://ppbw.pl/en/cintia-2024-we-are-opening-registration-for-companies/
https://ppbw.pl/en/cintia-2024-we-are-opening-registration-for-companies/
https://ppbw.pl/en/cintia-2024-we-are-opening-registration-for-companies/
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 company roll-up displayed in a prominent place;  
 highlighting the company's logo on a banner in the video material as a "GOLD 

PARTNER"; 
 company’s logo placed on the event roll-up as "GOLD PARTNER"; 
 highlighting the company on the conference website in the "GOLD PARTNER" 

section, placing a product description (up to a standardized A4 page - material to 
be delivered by the company) and a speaker profile (description to be delivered by 
the company); 

 promotional materials of the company included in the summary report; 
 photos from the Conference; 
 information about the company's participation in the Conference in the PPHS 

newsletter; 
 free participation in the dinner on 23 September 2024. 

8. The SILVER PARTNER package includes:  
 30-minute presentation in the conference panel; 
 participation of 3 company representatives included in the price; 
 a representative of the company speaking in a video summarizing the event; 
 highlighting the company's logo on a banner in the video material as a "SILVER 

PARTNER"; 
 company’s logo placed on the event roll-up as "SILVER PARTNER"; 
 highlighting the company on the conference website in the "SILVER PARTNER" 

section, and a speaker profile (description to be delivered by the company); 
 promotional materials of the company included in the summary report; 
 photos from the Conference; 
 free participation in the dinner on 23 September 2024. 

9. Scientific presentations of the results of academic research, are free of charge and their 
number is limited.  

10. Participation of members of uniformed services, representatives of the academia and 
public administration bodies is free of charge. 

11. Passive participation of other participants (representatives of companies, financial and 
insurance sector)  is payable and the fee is equal to 300 € net (369 € gross) / 1340 PLN 
net (1648,20 PLN gross).    

12. Registration and payment of the fee allow the participation in the event on September 
24-26, 2024.  

13. Registration of Passive Participants requires a professional email address, position and 
full name of the institution represented.  

14. Registration includes participation on all days of the Conference and it is not possible 
to proportionally pay the price for only one or two days of the Conference.  

15. Confirmation of the Participant’s Registration will take the form of an electronic 
confirmation of Registration received from the Organizer, sent to the e-mail address 
provided by the Participant during the Registration.  

 

§4 

Personal data protection and use of Participants' images 

1. The Organizer will processes the Participants’ personal data (first name, last name, 
place of employment, position, academic title, and e-mail address) as administrator in 
compliance with the provisions of generally applicable law, in particular the GDPR, in 
order to organize and enable participation in the Conference and accounting for it.  

2. The Organiser can be contacted in writing, by post to: ul. Słowackiego 17/11, 60-822 
Poznań or e-mail: sekretariat@ppbw.pl.  

3. The Organiser has appointed a Personal Data Protection Inspector, who can be 
contacted at e-mail address: iodo@ppbw.pl. 

4. At the time of Registration, the Conference Participant:  
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1) Voluntarily gives consent to the Organizer, i.e., the Polish Platform for Homeland 
Security Association, with its registered office at ul. Słowackiego 17/11, 62-051 Poznań, 
Poland (KRS no.: 0000251345), to process the Participant’s personal data (Appendix 1 
to these Terms and Conditions), namely the first and last name, the email address, 
and the name of the institution (optionally the position and the academic title) in 
order to organize and enable participation in the Conference.  

2) Voluntarily agrees to the gratuitous use of the image fixed and recorded in the form 
of a video film and/or photographs in the course of the Conference, for non-
commercial purposes, in particular to promote the aforementioned event and other 
similar events, by posting photos on the website www.ppbw.pl and in social media 
in the Organizer’s accounts (Appendix 1 to these Terms and Conditions).  

5. The Organizer stipulates that consent to the processing of personal data is a condition 
for the participation in the Conference.  

6. Consent to the use of the image for the purposes indicated in the form (Appendix 1) is 
not a prerequisite for participation in the Conference, but will result in the lack of 
publication on the Organizer’s website and in its social media accounts of photographs 
with the person who has not given such consent, or the release of the 
photographs/video material will be made with the blurring of the image of a specific 
person who has not given consent to the use of his or her image.  

7. A Participant may decide at any time to withdraw his or her consent to the processing 
of his or her personal data or image; however, this will not result in the loss of legality of 
the processing of the Participant’s personal data or image during the period prior to 
the withdrawal of consent to their processing.  

8. The Participant will receive the data protection notice in the course of Registration and 
in accordance with the wording of Articles 13 or 14 of the GDPR - Appendix 1 to the 
Terms and conditions 

9. A participant whose personal data is processed by the Organiser has the right: 
1) to request access to, correct, delete or restrict the processing of the provided 
personal data and the right to object to the processing, as well as the right to data 
portability; 
2) to withdraw the given consent at any time. The above does not affect the 
lawfulness of the processing carried out on the basis of my consent before its 
withdrawal; 
3) to make a complaint to the President of the Office for the Protection of Personal 
Data if you consider that the processing of personal data concerning you violates the 
provisions of the General Data Protection Regulation of the European Parliament 
and of the Council (EU) 2016/679 of 27 April 2016, known as RODO. 

10. The Participant's personal data will be made available to the AGH University of 
Science and Technology in Krakow (co-organiser of the event). The data may be 
made available to:  
1) the PayNow payment integrator - namely mbank S.A. with its registered office in 
Warsaw, ul. Prosta 18 (00-850), registered by the District Court for the capital city of 
Warsaw XIII Economic Department of the National Court Register under the KRS 
number 0000025237, NIP number: 5260215088 - in the case of using the PayNow 
cashless payment option; 
2) entities providing services to the Administrator in the area of accounting, legal 
and IT services; 

11. personal data will be legally stored until consent is withdrawn or for the time 
required by law to account for and summarise the Conference. 

 
§5 

Change of the Conference Participant 

1. Another person indicated by the Participant may participate in the Conference instead 
of the person indicated in the form submitted at the time of Registration. The 
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Participant must informs the Organizer about the change by sending the relevant 
information to the Organizer's e-mail address (malgorzata.wolbach@ppbw.pl).  

2. A change of the Participant can be made no later than 3 days before the date of the 
Conference.  

3. The new Participant is required to complete the Registration form no later than 2 days 
before the date of the Conference, which is a mandatory condition for an effective 
change of the Participant.  
 

§6 

Payment methods, terms and technical conditions 
 

1. Payment methods: The participant has the possibility to pay the fee for paid 
participation in the Conference to the Organiser by making payment: 

1) non-cash - traditional online transfer to the Organiser's bank account: mBank 
S.A. account no: 18 1140 2004 0000 3102 7931 8571 (PLN) or 37 1140 2004 0000 3212 
2149 1887 (EUR) on the basis of a proforma invoice – more on par. 2; 

2) non-cash – online, using the PayNow Payment Integrator service in cooperation 
with mbank S.A. with its registered office in Warsaw, at ul. Prosta 18 (00-850), 
registered by the District Court for the capital city of Warsaw, 13th Commercial 
Division of the National Court Register under KRS number 0000025237, NIP 
number: 5260215088 - in particular: 
a) By debit or credit card: 

 Visa, 
 MasterCard, 

b) Electronic wallet: 
 Google Pay, 
 Apple Pay, 
 PayPal, 
 SkyCash, 

c) By mobile payment: 
 BLIK.  

d) Online transfer without Proforma invoice. 
2. After receiving the Registration notice, the necessary data, and selection of payment 

by traditional bank transfer, the Organizer will issue a proforma invoice payable within 
14 days but no later than on September 23, 2024, which will be sent to the email 
address indicated by the Participant in the Registration form.  

3. Non-cash payment using the PayNow service can be made after prior registration on 
the Organiser's website and acceptance of the regulations of the Pay Now service of 
mBank S.A.. Online payments are handled by mBank's payment gateway: 
www.mbank.pl/paynow. 

4. Details of the transactions made are contained in the regulations of paynow.pl, 
available on the website of the integrator - mBank S.A.: 
https://www.mbank.pl/pdf/firmy/konta/regulamin-uslugi-integratora-platnosci-dla-
firm-obow-od-14-12-2023.pdf  

5. By registering, the Participant agrees to be make payments on the basis of 
accounting documents issued and sent electronically. To the amount invoiced, 23% 
VAT tax will be added in accordance with generally applicable laws. 

6. After receipt of the payment, the Organiser will issue a final VAT Invoice with the same 
details as the proforma invoice or the details provided by the Participant for PayNow 
payments. 

7. The payment will be considered to be made on the date the funds are credited to the 
Organizer’s bank account.  

8. Making the payment is a condition of participation in the Conference for Participants 
whose participation in the Conference is payable in accordance with the provisions of 
these Terms and Conditions.  

http://www.mbank.pl/paynow
https://www.mbank.pl/pdf/firmy/konta/regulamin-uslugi-integratora-platnosci-dla-firm-obow-od-14-12-2023.pdf
https://www.mbank.pl/pdf/firmy/konta/regulamin-uslugi-integratora-platnosci-dla-firm-obow-od-14-12-2023.pdf
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9. Completion and submission of the Registration form is tantamount to the conclusion 
of an agreement between the Organizer and the Participant for the provision of 
services during the Conference, i.e., a presentation/workshop/exhibition. The Organizer 
does not require signing a separate agreement. Completion of the form and 
registration are tantamount to an obligation to pay the price according to the Price List 
referred to in §3 of these Terms and Conditions and under the terms and conditions 
regulated therein, except for Participants and institutions exempted from the 
obligation to pay the fee pursuant to these Terms and Conditions.  

10. In the event of cancellation of participation in the Conference, the Organizer will not 
refund the fees paid for the participation. Cancellation of registration or failure to 
participate in the Conference does not relieve the Participant from the obligation to 
pay, subject to §13 of these Terms and Conditions and the right of a Participant - 
Consumer to withdraw from the Agreement.  

11. Payments can be made in Polish currency (PLN) and in Euros. The price list contains 
prices in both currencies. 

12. Should it be necessary to return the funds for the transaction made by the customer 
with the payment card, the Seller will return the funds to the bank account assigned to 
the payment card of the Buyer. 

13. The Organizer will not provide parking spaces for Participants.  
14. The Organize will provide, within the price of participation, a simultaneous translation 

service during the conference panel session.  
 

§7 

Exhibition 

1. The minimum exhibition area that can be ordered is 2 m2.  
2. The Organizer will provides a table with a cover (e.g. a tablecloth) and two chairs, access 

to electricity (extension cord) and WI-FI during the 3 days of the Conference.  
3. The location of the stand will be allocated according to the order of Registration and 

the layout design of the area where the exhibition will be held. The Organizer reserves 
the right to change the assigned location for organizational reasons. The above does 
not apply to a Participant - Consumer.  

4. The stand should be arranged and prepared for the exhibition on the preceding day, 
unless otherwise agreed between the Organizer and the exhibitors.  

5. An Active Participant is required to clean up the stand and leave it with all 
items/tools/equipment brought no later than on the last day of the Conference by one 
3.00 p.m.  

6. Exceeding the deadline referred to in par. 5 above will result in the Organizer charging 
a contractual penalty of PLN 100 for each hour of delay. The Organizer stipulates, and 
the Active Participant accepts, that the Organizer will be able to claim damages 
exceeding the value of the contractual penalty in accordance with general principles.  

 

§8 

Conference and workshop panel 

1. The titles of speeches and workshops should be submitted to the Organizer during the 
Registration.  

2. The presentations to be given during the conference panel session should be 
submitted to the Organizer no later than on September 20, 2024, unless otherwise 
agreed with the Organizer in email correspondence and unless the Organizer has 
expressly accepted the change in this regard.  

 

§9 

https://context.reverso.net/t%C5%82umaczenie/angielski-polski/Should+it+be+necessary+to+return+the+funds
https://context.reverso.net/t%C5%82umaczenie/angielski-polski/transaction+made
https://context.reverso.net/t%C5%82umaczenie/angielski-polski/return
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Promotional activities 

1. The Organizer reserves the right to post information about the Speakers/companies on 
the Organizer’s social media. With respect to the Speakers, such posting will be possible 
on condition that they agree to the free use of their images for this purpose.  

2. The logos of the companies and institutions actively participating in the Conference will 
be published on the Conference website. The website will also have a Speakers section 
with an image of each Speaker who has agreed to the free use of his or her image.  

 

§10 

Organizational provisions 

1. It is forbidden to resell electronic registration confirmations at auctions or in any other 
manner indicating the commercial nature of such resale. Any public offering, even if 
free of charge, of the transfer of ownership of electronic registration confirmations, 
including as prizes in contests, sweepstakes, bonus sales, or any other promotions is 
prohibited.  

2. The Organizer informs that in accordance with Article 133 (1 and 2) of the Act of May 20, 
1971 - Misdemeanors Code (Journal of Laws of 2023, item 2119): “Whoever purchases 
admission tickets to artistic, entertainment, or sports events for resale at a profit, or 
whoever sells such tickets at a profit, shall be punished by arrest, restriction of liberty, 
or a fine. Attempt, incitement, and aiding and abetting shall be punishable.”  

3. Electronic confirmation of the registration, which authorizes entry to the Conference, 
must be obtained in accordance with the provisions of these Terms and Conditions. 
Electronic confirmations of the registration acquired in violation of these Terms and 
Conditions may be invalidated by the Organizer.  

4. The Conference Participants are required to comply with generally applicable health 
and safety rules, fire safety regulations, sanitary regulations, administrative regulations 
and internal orders in force at the Conference site.  

5. The Conference Participants may stay at the Conference site only during the opening 
hours designated by the Organizer.  

6. Taking photograph, filming, and making drawings of individual stands or exhibits for 
commercial purposes requires prior permission from the Organizer.  

7. It is forbidden for the Conference Participants to carry out any commercial, selling, 
advertising, promotional, as well as canvassing activities and cash collections not 
agreed with the Organizer, as well as activities in violation of applicable laws.  

8. The following are absolutely forbidden at the Conference site: bringing and using 
weapons, ammunition, and pyrotechnic materials, harmful chemicals, open fire, and 
materials that pose the risk of a fire or damage to property and constitute hazard to the 
health or life of persons and public safety, bringing and consuming alcohol and 
intoxicants, smoking tobacco products, and using electronic cigarettes, behaving 
inconsistently with the rules of social interaction, and disrupting public order.  

9. The Conference Participants are not allowed to bring luggage except hand luggage. 
Hand luggage is defined as luggage with the maximum dimensions of 35 cm × 20 cm 
× 20 cm. Backpacks, bags, or suitcases of larger dimensions should be left at the 
cloakroom. This does not apply to exhibitors, i.e., Active Participants of the Conference 
having an exhibition stand, if the preparation of their stands requires bringing luggage 
of larger size. At the same time, such need should be agreed with the Organizer.  

10. The Conference Participants are not allowed to bring animals with them. The exception 
is guide dogs for the blind and visually impaired.  

11. The Conference Participants may stay in the places provided by the Organizer and 
move only along the routes marked by the Organizer.  

12. It is forbidden to move, carry away, or destroy any items located at the Conference site.  
13. The Conference Participants are obliged to follow the instructions of security and 

information personnel, as well as officers of the Fire Brigade or other state services.  
14. The Organizer will provide free access to cloakrooms and toilets.  
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15. Regardless of the fulfillment of the above requirements by a Participant, the Organizer 
has the right to refuse entry or to ask the following persons to leave the Conference site:  

1) persons under the apparent influence of alcohol, intoxicants, psychotropic drugs, or 
other substances with similar effects;  

2) persons in possession of weapons or other dangerous objects, explosives, 
pyrotechnic materials, materials posing a fire hazard, alcoholic beverages, 
intoxicants, or psychotropic substances. It is up to the security and information 
service staff to evaluate items and classify them as dangerous;  

3) persons behaving aggressively or provocatively, or otherwise posing a threat to 
security or public order.  

16. Security and information service staff may issue their own safety and fire instructions 
in accordance with applicable laws.  
 
 

§11 

Liability for damages 

1. The Conference Participants bear the full financial responsibility for the damage they 
cause.  

2. The Organizer is not responsible for damages caused by third parties or due to the fault 
of the injured party.  

3. The Organizer is not responsible for damages caused by force majeure.  
4. The Organizer is not responsible for items left unattended by the owner at the 

Conference site (clothing, hand luggage, other items).  
5. The Organizer is responsible only for the items handed over for storage, except for 

valuable items (jewelry, photographic equipment, etc.).  
 

§12 

Complaint procedure 

1. The Participants may submit complaints related to the provision of services by the 
Organizer and other complaints related to participation in the Conference:  

1) in writing to the following address: ul. Słowackiego 17/11, 60-822 Poznań, Poland;  
2) in electronic form in an e-mail message sent to: sekretariat@ppbw.pl.  

2. In the description of the complaint, the Participant should specify:  
1) the information and circumstances regarding the subject of the complaint, in 

particular the type and date of the irregularity;  
2) the Participant’s demands;  
3) contact details of the person submitting the complainant - this will facilitate and 

speed up the processing of the complaint by the Organizer. The requirements 
stated in the preceding sentence are only a recommendation and do not affect 
the effectiveness of complaints submitted without the recommended 
description of the complaint.  

3. The Organizer will respond to the complaint referred to in par. 1 above without delay, 
no later than within 14 calendar days from the date of its submission. Failure of the 
Organizer to respond will mean acceptance of the complaint.  

 

§13 

A Consumer’s right of withdrawal from the agreement 

1. A Participant - Consumer who has entered into a distance agreement or an agreement 
concluded outside the premises of a business/the Organizer may withdraw from the 
agreement within 14 days without stating a reason and without incurring costs, except 

mailto:sekretariat@ppbw.pl
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for the cost of the services performed in accordance with the express request of the 
Consumer before the expiration of the aforementioned time limit.  

2. To meet the time limit, it is sufficient to send the statement of withdrawal before its 
expiration. The statement of withdrawal can be submitted, for example:  

1) in writing to the following address: ul. Słowackiego 17/11, 60-822 Poznań, Poland;  
2) in electronic form in an e-mail message sent to: sekretariat@ppbw.pl.  
3) A sample withdrawal form is included in Appendix 2 to the Act on consumer rights 

and is available as Appendix 3 to these Terms and Conditions. A Consumer can use 
the model form, but it is not mandatory.  

3. The period for withdrawal from the agreement begins from the date of conclusion of 
the agreement.  

4. In the case of withdrawal from a distance agreement, after the withdrawal the 
agreement is considered as not concluded.  

5. The Organizer is obliged to return to the Consumer all payments made by him or her, 
including the costs of delivery of a Product (except for additional costs resulting from 
the delivery method chosen by the Consumer other than the cheapest ordinary 
delivery method), immediately, no later than within 14 calendar days from the date of 
receipt of the Participant-Consumer’s statement of withdrawal from the agreement. 
The Organizer fill refund the payment using the same method of payment as that used 
by the Consumer, unless the Consumer has expressly agreed to a different method that 
does not involve any costs for the Consumer.  

6. Any repayments shall be made to the bank account from which the Organiser received 
the payment, and in the case of payments made by payment card - to the account 
corresponding to the payment card used to make the payment. 

 

§14 

Out-of-court ways of handling complaints and pursuing claims, 
and rules of access to these procedures 

1. Detailed information on the possibility for a Participant who is a Consumer to use out-
of-court procedures for handling complaints and pursuing claims, as well as the rules 
of access to these procedures are available on the website of the Office of Competition 
and Consumer Protection at the Internet address being one of the tabs of 
www.uokik.gov.pl: 
https://uokik.gov.pl/pozasadowe_rozwiazywanie_sporow_konsumenckich.php.  

2. There is also a free contact point for Consumers at the President of the Office of 
Competition and Consumer Protection (tel.: +48 22 55 60 333, email: 
kontakt.adr@uokik.gov.pl, or mailing address: Pl. Powstańców Warszawy 1, Warsaw), 
whose tasks include the provision of assistance to Consumers in matters concerning 
out-of-court settlement of consumer disputes.  

3. A Consumer has the following examples of out-of-court ways of handling of complaints 
and pursuing claims:  

1) a request for dispute resolution submitted to a permanent amicable consumer 
court (for more information, visit: http://www.spsk.wiih.org.pl/);  

2) a request for out-of-court dispute resolution submitted to the provincial inspector of 
the Trade Inspection (for more information, visit the website of the inspector 
competent for the Seller’s place of business);  

3) assistance of the district (city) consumer ombudsman or a social organization whose 
statutory tasks include consumer protection (such as the Consumer Federation or 
the Association of Polish Consumers). Advice is provided, among other things, by 
email at porady@dlakonsumentow.pl and by calling the consumer hotline at 801 
440 220 (hotline open on business days, from 8:00 a.m. to 6:00 p.m., call charge 
according to the operator’s tariff).  

4. A platform for online dispute resolution between consumers and businesses at the EU 
level (ODR platform) is available at http://ec.europa.eu/consumers/odr. The ODR 
platform is an interactive and multilingual website with a place for comprehensive 

mailto:sekretariat@ppbw.pl
https://uokik.gov.pl/pozasadowe_rozwiazywanie_sporow_konsumenckich.php
http://www.spsk.wiih.org.pl/
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service for consumers and businesses seeking out-of-court resolution of disputes 
regarding contractual obligations arising from an online sales or service agreement (for 
more information, visit the platform itself or the website of the Office of Competition 
and Consumer Protection at 
https://uokik.gov.pl/spory_konsumenckie_faq_platforma_odr.php).  

 

§15 

Provisions regarding Entrepreneurs 

1. The provisions of this paragraph apply only to Participants who are not Consumers. 
2. The Organizer has the right to withdraw from the Agreement concluded with a 

Participant who is not a Consumer no later than 14 calendar days before the date of the 
Conference. Withdrawal from the Agreement in this case may take place without 
providing any reason and does not give rise to any claims on the part of the Participant 
who is not a Consumer against the Organizer.  

3. In the case of Participants who are not Consumers, the Organizer has the right to limit 
the available payment methods, including requiring prepayment in full or in part, 
regardless of the payment method chosen by the Participant and the fact of conclusion 
of the Agreement.  

4. If the product is sent to the Participant via a carrier, the Participant who is not a 
Consumer is obliged to examine the shipment at the time and in the manner that are 
usual for shipments of this type. If the Participant finds that there was a loss or damage 
to the product during the carriage, the Participant is obliged to do all things necessary 
to determine the carrier’s liability.  

5. According to Article 558 (1) of the Civil Code, the Organizer’s liability to a Participant who 
is not a Consumer under implied warranty for defects of a product is ruled out.  

6. Any disputes arising between the Organizer and a Participant who is not a Consumer 
will be submitted to the court having jurisdiction for the Organizer’s registered office.  

7. The proper law for the resolution of disputes arising from the conclusion and 
performance of the Agreement between a Participant who is not a Consumer and the 
Organizer is the law of Poland.  

8. The Organizer has the right to transfer all or a part of the obligations under these Terms 
and Conditions to a third party, to which the Participant who is not a Consumer agrees.  

 

§16 

Final provisions 

1. The Organizer reserves the right to change the agenda of the Conference, in particular 
by changing the time of specific presentation or changing the speaker.  

2. The up-to-date information can be found on the website (https://ppbw.pl/en/cintia-
conference/).  

3. The Organizer reserves the right to change these Terms and Conditions - in particular 
in the event of amendments to generally applicable laws.  

4. Any issues not regulated in these Terms and Conditions remain to be determined 
individually with the Organizer and the provisions of generally applicable Polish law - in 
particular the Civil Code - shall apply.  

5. The proper court for any disputes between the Organizer or the Co-Organizer and the 
Participants will be a court of competent jurisdiction in Poland.  

6. These Terms and Conditions enter into force on the date of their publication on the 
website (https://ppbw.pl/en/cintia-conference/), i.e. on February 15, 2024.  

 

Appendices:  

1. Consent form for the processing of personal data and free use of image 

https://uokik.gov.pl/spory_konsumenckie_faq_platforma_odr.php
https://ppbw.pl/en/cintia-conference/
https://ppbw.pl/en/cintia-conference/
https://ppbw.pl/en/cintia-conference/
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2. Conference participation cancellation form 
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Appendix 1 to the Terms and conditions 

 

……………………………. (place), ………………… (date) 

 

 

CONSENT FORM 
CINTiA 2024 Conference 

Date: 24th-26th September 2024 
Location: Krakow (Poland) 

 

 

 

 I agree to provide my personal contact information, such as name, surname and 
contact information (e.g. e-mail address and institution) and give my consent to 
such personal data processing. I understand that I have the right, as data subject, 
to  access  data  relating  to  me,  to  be  informed  about  the  existence  and  the  
extent  of  data  processing,  to  rectify  incorrect  personal  data  as the case  may  
be  and  to oppose further  processing  on serious and legitimate grounds. 

 

 I agree that any photographic or video footage of myself may be acquired during 
the meeting and can be used only for meeting activities, related communication 
and dissemination purposes. I am aware that conclusions reached from the 
meeting may be published in newsletters, in related website as well as in project 
reports.  

 
The personal details contained in the present consent form will be kept as proof of your 
consent.  You can freely withdraw your  consent  at  any  time  by contacting PPHS. In  
that  case,  all  processing  operations  that  were  based  on  your  consent  and  took 
place before the withdrawal of consent remain valid. 
 
 
Name and surname of person giving consent: 
 
..........................................................………………………………………………………………… 
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Appendix 2 to the Terms and conditions 

 

……………………………. (place), ………………… (date) 

 

………………………………………………… 

First name, last name 

……………………………………………….. 

……………………………………………….. 

Address 

Tel.: ……………………………………….. 

e-mail: ……………………………………. 

Polish Platform for Homeland Security 

Association 

ul. Słowackiego 17/11 

60-822 Poznań, Poland 

e-mail: ……………………………………. 

 

STATEMENT OF WITHDRAWAL FROM AGREEMENT 

 

I, the undersigned, hereby withdraw from the agreement for the sale of the following 

services/product, as defined by the following parameters:  

1. Purchase order number: ............................................................................................................................. .......... 

2. Product/service concerned by the withdrawal: ..................................................................................... 

............................................................................................................................. .................................................................... 

3. Price of the product/service concerned by the withdrawal: ........................................................ 

4. Date of receipt of the product/service (if applicable): ..................................................................... .. 

 

 

………………………………………………………… 

Legible signature  


